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Annual Notification of the Uniform Complaint Procedures (UCP) 

 
For students, employees, parents/guardians, school and district advisory committee  

members, private school officials, and other interested parties 
 

The Covina-Valley Unified School District has the primary responsibility for compliance with federal and 
state laws and regulations. We have established Uniform Complaint Procedures (UCP) to address 
allegations of unlawful discrimination, harassment, intimidation, and bullying, and complaints alleging 
violation of state or federal laws governing educational programs, the charging of unlawful pupil fees, and 
the non-compliance of our Local Control and Accountability Plan (LCAP). 
 
We will investigate all allegations of unlawful discrimination against any protected group as identified 
under Education Code (EC) sections 200 and 220 and Government Code section 11135, including actual 
or perceived sex, sexual orientation, gender, ethnic group identification, race, ancestry, national origin, 
religion, color, or mental or physical disability, or age, or on the basis of  a person’s association with a 
person or group with one or more of these actual or perceived characteristics, in any program or activity 
conducted by a local agency, which is funded directly by, or that receives or benefits from any state 
financial assistance. 
 
The UCP shall also be used when addressing complaints alleging failure to comply with state and/or 
federal laws in adult education, consolidated categorical aid programs, migrant education, vocational 
education, child care and developmental programs, child nutrition programs and special education 
programs; failure to comply with school safety planning requirements as specified in Section 7114 of 
Title 20 of the United States Code; unlawful imposition of pupil fees for participation in educational 
activities in public schools; failure to comply with the requirements established through the Local Control 
Funding Formula related to the Local Control and Accountability Plan as described in ED sections 52060 
through 52076 or sections 47606.5 and 47607.3; noncompliance with physical education instructional 
minutes at specified grade levels; inappropriate assignment of a pupil to courses without educational 
content or previously completed and received a grade sufficient for satisfying the requirements for high 
school graduation and admission into post-secondary education; noncompliance with education 
provisions for pupils in foster care, who are homeless, or who are former juvenile court school students; 
and failure to reasonably accommodate lactating pupils. 
 
Complaints other than issues relating to pupil fees must be filed in writing with the following designated 
person to receive complaints: 
 
Elizabeth Eminhizer, Assistant Superintendent, Educational Services 
519 E. Badillo Street, Covina, CA 91723 
(626) 974-7000 Extension 800070. 
 



A pupil fee complaint is filed with the Covina-Valley Unified School District and/or the principal of a 
school. 
 
A complaint must be filed no later than six months from the date the complainant first obtains knowledge 
of the concern. Complaints will be investigated and a response will be given within 60 calendar days of 
receipt of the written complaint, unless the complainant agrees in writing to extend the time line. If the 
District finds merit in a complaint, the District shall provide a remedy to all affected pupils, parents/ 
guardians. 
 
A complainant may appeal the District’s decision to the California Department of Education (CDE) by 
filing a written appeal within 15 calendar days after receiving the District’s decision. The CDE may 
directly intervene in the complaint without waiting for action by the District when one of the conditions 
listed in Section 4650 of Title 5 of the California Code of Regulations exists, including cases in which the 
district has not taken action within 60 calendar days of the date the complaint was filed with the district. 
The appeal must be accompanied by a copy of the originally-filed complaint and a copy of our Decision. 
 
The complainant is advised of civil law remedies, including but not limited to, injunctions, restraining 
orders, or other remedies or orders that may be available under state or federal discrimination, 
harassment, intimidation, or bullying laws, if applicable. 
 
A copy of the Covina-Valley Unified School District’s UCP complaint policies and procedures is 
available free of charge.  


